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S H O W  Y O U R 
Port Moody pride!
Show your Port Moody pride with a 
piece of swag! Get a baseball shirt, tank 
top, mug, or hat at the Finance Counter 
at City Hall, 100 Newport Drive. 
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The City relies on community feedback 
to make sure that we are continually 
meeting your needs. Please take a few 
moments to tell us what you think about 
the guide, or even just to tell us how we’re 
doing at communications@portmoody.ca

W E LCO M E  T O  T H E  2 0 1 8 – 2 0 1 9  E D I T I O N  O F

Port Moody’s Community Guide
We love Port Moody! From green spaces and arts-infused places, to Rocky Point 
Pier and locally-brewed beer, Port Moody offers urban appeal with a friendly, 
small-town feel. If you’ve lived here for years, you know what we’re talking about. 
If you’re new in town, you’ll soon find out just how amazing this place really is. 

Are you ready to explore? This guide is full of great ideas and helpful information 
for Port Moody residents. Read about places to go and things to do, including 
annual events like the Port Moody Community Fair, Car-Free Day, and Holiday 
Cheer at the Pier. Find information on arts, culture, and heritage; environment 
and parks; recreation; public safety; and City services, such as permits and 
licences, bylaw enforcement, and waste collection. Discover opportunities to 
make connections and get involved in your community, and find out what it really 
means to be a good neighbour. We’ll also help you get around town with a handy 
map and some information on walking, cycling, and taking transit. 

We recently asked you – our residents – why you love Port Moody. While your 
answers varied – from “unique shops and restaurants” and “the inlet, parks, and 
trails” to “community spirit” and “safety and walkability” – you were united in your 
passion for this one-of-a-kind city. We hope this guide will help you get out there 
and enjoy what you love, and make the most of your work-time and play-time in 
this place we proudly call home.
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OUR Vision
Port Moody, City of the 
Arts, is a unique, safe, and 
vibrant waterfront city of 
strong neighbourhoods; a 
complete community that 
is socially, economically, 
and environmentally 
sustainable, and values its 
natural environment and 
heritage character.

C I T Y  guide



WHAT
to DISCOVER

YOURS to EXPLORE

GET TO KNOW 
your city!
Treasured gems like Rocky 
Point Park and the Shoreline 
Trail are synonymous with 
Port Moody, but what 
happens when you step off 
the beaten path? You discover 
a whole new world to enjoy.
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U N I Q U E  to us

Ever y corner of  
Por t  Moody has 

something to offer.
1. Play lacrosse or go for a summer swim at 

Westhill Park (203 Westhill Place). There’s also 
a youth centre, an off-leash area for dogs, and 

outdoor exercise equipment for humans.

2. Tennis, basketball, soccer, hiking – 
 you can do it all at Easthill Park (Prince Street 

at Union Street). In the summer months,  
kids can cool off at the spray park.

3. Love to run? Check out the rubber 
running track at North Shore Community 

Park (1300-block of David Avenue). Bring a 
two-legged friend for tennis or basketball, or 

a four-legged friend for a walk through the 
trails that connect to Bert Flinn Park. 

4. Walk or cycle the Upper Backyard Trail, a 
multi-use path through the Heritage Woods 

neighbourhood that leads to technical 
mountain bike trails. Park in the gravel lot 

on Panorama Drive (next to Aspenwood 
Elementary School) and enter the trail on the 

north side of the street.

1

2

5 6

7

8

3 4
5. Basketball with a view? Swish-tacular! 
Shoot some hoops at Sycamore Park 
(100-block of Sycamore Drive), which 
overlooks the City from Heritage Mountain.

6. Looking for a peaceful place to sit and 
think? Crossroads Hospice Labyrinth 
Healing Garden at Pioneer Memorial Park 
(Ioco Road at Heritage Mountain Boulevard) 
is the perfect spot.

7. Interact with Port Moody’s public art. 
Tidal Train, the kinetic sculpture in front 
of the Civic Centre (100 Newport Drive), 
invites participation – turn the wheel to 
rotate the train engine.

8. Snap a selfie in front of one (or all) of the 
City’s 11 murals, like The Future is Behind 
Us (2900-block Murray Street), Coming and 
Going (Moody Centre Station, north end 
of Hugh Street), or Old Fire Hall (709 Ioco 
Road).
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CULTURE
to ENJOY

C I T Y  O F
the arts!
Here, art is accessible, 
and integrated with the 
environment. You’ll find art in a 
variety of forms, and in a variety 
of places, from natural settings 
like parks and pathways to 
urban spaces like civic buildings 
and SkyTrain stations.

Culture walk
Put on your walking 

shoes, grab our heritage 
and public art map 

(you can find it online 
at portmoody.ca), and 

be a tourist in your own 
hometown! 

Living history
Don’t miss the Port 

Moody Station Museum 
(portmoodymuseum.org), 
located in the city’s 1908 
Canadian Pacific Railway 

station, where Port Moody’s 
early history comes alive.

Art for all
Register for classes at the 
Port Moody Arts Centre 

(pomoarts.ca), where 
you can explore a variety 

of artistic disciplines, 
including visual, ceramic, 

performing, and media arts.

ARTS, CULTURE & HERITAGE
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L O N G  L I V E
the Library!

The Port Moody Public 
Library (library.portmoody.ca) 
connects people with ideas 
and information, inspires 
imagination and a love of 
reading, and facilitates lifelong 
learning and discovery. It is 
a welcoming, open, and free 
community gathering place 
where visitors can reflect, learn, 
create, share, and debate. 

Looking to borrow an e-book, 
or bring your little one for 
songs, rhymes, and stories? 
Head to the library. You’ll find 
digital, print, and multimedia 
collections for all ages, as 
well as innovative programs, 
services, and special events. 

The library offers individual 
and group study space, 
meeting space, a cozy fireside 
reading area, copying and 
wireless printing, computers 
with free internet access, 
computer classes, and a 
digitization station, where 
you can convert your photos, 
slides, and family videos and 
films into digital formats.

L I B R A R Y. P O R T M O O D Y. C A

Planning a wedding or birthday party?

Port Moody has a number of great wedding and party venues perfect 
for celebrating your special day, including the Galleria at City Hall,  
Old Orchard Hall, or Kyle Centre. Learn more about hosting a 
celebration in Port Moody by calling 604.469.4722 or 604.469.4561. 

The Inlet Theatre, with seating for up to 208 people, is also available 
for rent. It’s ideal for plays, concerts, and dance performances, or other 
special events. Visit inlettheatre.ca to learn more.

There’s always something 
fun to do in Port Moody!

City E V E N T S

Fall Winter

• Easter Extravaganza

• Earth Week activities

• Fingerling Festival

• Hike for Hospice

• Public Works Week Open House

• Port Moody Community Fair

• Firefighters’ Pancake Breakfast

• Golden Spike Days 

• Summer Sunday Concerts

• Car-Free Day

It’s impossible to list all the amazing events going on in Port Moody! 
For more specifics as we get closer to dates, head to portmoody.ca, 
or follow us on Facebook and Twitter. 

• Terry Fox Run

• Culture Days

• Remembrance Day parade

• Ioco Ghost Town Day

• Port Moody Art Association 
Annual Exhibition

• Holiday Cheer at the Pier

• CP Holiday Train

• Celebrate the Season

• Penguin Plunge

• Community Banner Painting Session

• Family Day Skate

Spring Summer



G E T  U P 
and go!
With more than 35 per cent 
of its land dedicated to green 
space, Port Moody has a 
wealth of beautiful parks and 
trails for everyone to enjoy. 
You’ll find great places to play 
all year round. 

ENVIRONMENT and PARKS
EXPLORE
outdoors
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A C T I V E  living

Keeping up  
with the K I D D O S
Kids love to be active! Port Moody 
has several parks with green space 
for playing tag and kicking a ball, 
or playground equipment for 
climbing, sliding, and swinging. 
Check portmoody.ca for a full list 
of parks and amenities. If you’re 
trying to beat the heat, your 
children will love one of Port 
Moody’s three spray parks, located 
at Rocky Point Park, Easthill 
Park, and Ailsa Park. Spray parks 
typically open over the Victoria 
Day weekend in May, and close in 
September. Older kids, teens, and 
the young at heart will enjoy the 
Rotary SK8 Park or the Rotary Bike 
Trials Park, both on Murray Street.

Trails, parks, and waterfront recreation 
areas – Port Moody has it all. 

Run, walk, or cycle through Rocky Point Park or along one of our multi-
use paths. Take an extended ride through the city and beyond using the 
Tri-Cities Cycling Map, available online at portmoody.ca. Port Moody has 
56 kilometres of trails and paths – pick your route and get going! Whether 
you choose the trails in Bert Flinn Park or the Alfred Howe Greenway, or 
head to the start of the Shoreline Trail or the Great (TransCanada) Trail, 
you can’t go wrong. Enjoy the inlet’s seemingly endless shoreline by 
getting out on the water in a kayak, or relaxing at Old Orchard Park while 
the kids dig in the sand or skip stones on the water.

Wild about W I L D L I F E
We are lucky to live in an area with so much natural beauty,  
and with such a wide variety of wildlife. Birds, bats, seals, fish,  
deer, cougars, bobcats, coyotes, beavers, and bears are just some  
of the animals you might see when you head outdoors to explore. 

While wildlife viewing is both fun and educational,  
please respect the animals you encounter. If you come  
across herons nesting (a colony of great blue herons has  
taken up residence at the Old Mill Site in Rocky Point Park), bats roosting, or 
salmon spawning, for example, please do not disturb these sensitive creatures. 

If you encounter a bear, remain calm; stop and back up slowly – do not run; 
speak calmly, as your voice helps to identify you as human. Report bear 
sightings or other wildlife concerns to the B.C. Conservation Officer Service at  
1.877.952.7277. Visit portmoody.ca/wildlife to learn more.

Curious about the fish in our creeks? Port Moody has two salmon hatcheries: 
Noons Creek Hatchery (noonscreek.org), and Mossom Creek Hatchery 
(mossomcreek.org). Enjoy a tour and engage in hands-on learning through  
their community programs and events.

Live life  
OFF THE LEASH
Looking for green space  
where your dog can run free?  
Check out these off-leash areas:

1. South end of Hugh Street (forested 
area south of Jane Street)

2. Wide gravel trail through Bert Flinn 
Park (starts at Heritage Mountain 
Boulevard and David Avenue)

3. North end of Westhill Park

4. Fenced dog run at Rocky Point Park 
(2900-block Murray Street, adjacent to 
Slaughterhouse Creek)

The City’s Port Moody Naturally program  
focuses on the rich natural environment that  
is a defining part of our city. Read more at  
portmoody.ca/pmnaturally
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F I N D
your fun!
Port Moody’s excellent facilities 
and wide variety of recreation 
programs make it easy to stay 
active and connect with friends 
and neighbours, indoors or 
outdoors, any time of the year.

Beat the heat
In the summer, Port 

Moody opens up its two 
outdoor pools, Rocky Point 

Pool and Westhill Pool, 
for lessons, recreational 

swimming, special events, 
and birthday parties.

Float your boat
Set sail from the Rocky Point Boat 

Launch and explore the inlet. 
Visit portmoody.ca/boating for 
details on purchasing a daily or 
annual pass. Need more time 
on the water? We also have a 
designated anchorage area.

Meet and greet
Over 50? Visit The Club 

(theclubportmoody.com), 
where you can enjoy daily 

activities like chess or 
knitting, and make new 

friends over a cup of coffee.

Rocking RECREATION
WHERE to 
BE ACTIVE
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Get moving and keep learning 
with our recreation programs
Head to the Recreation Complex, where you’ll find a weight room, aerobics studio, 
spin studio, wellness studio, hot tub and steam room, curling centre, and two ice 
arenas. There’s also a wheelchair-accessible, rubber-composite walking/running 
track – seniors 60+ can use the track for free from 8am-4pm daily. At Kyle Centre, 
seniors can purchase a low-cost membership and enjoy a number of drop-in 
activities, such as bridge, tai chi, and ballroom dance.

Check out our drop-in and registration-required programs in the Happening 
Guide, available at portmoody.ca/recreation. The City offers programs for all ages 
– preschool, children, youth, adults, and seniors – and just about all interests, from 
swimming, skating, curling, hockey, soccer, and pickleball, to snooker, fencing, 
yoga, creative writing, and baby sign language.

If you have a little one who loves to move, try our drop-in Jungle Gym, for babies, 
toddlers, and preschoolers aged five and under. You and your child can play and 
explore on our jungle gym apparatus during this parent-led, open-gym time. 

Need childminding services while you work out at the Rec Complex? No sweat! 
Check the City website for childminding hours and fees.

F A C I L I T Y
rentals & bookings
Whether you need a sports field for 
a tournament, or a picnic shelter 
for a family reunion, the City of 
Port Moody has you covered. 

Sports fields, Westhill Sports 
Box, and arena dry floor rentals 
– call 604.469.4552

Ice arena/curling rink rentals – 
call 604.469.4716

Meeting or multi-purpose 
rooms at civic facilities – call 
604.469.4552

Parks and outdoor facilities (i.e. 
picnic shelters, PCT Performance 
Stage, or general park area) – 
book online at portmoody.ca

G E T  moving

The City’s Leisure Access 
Program provides  
low-income residents with  
access to recreation  
programs at a reduced cost. 

PORTMOODY.CA/RECREATION 

Drop-in activities FOR YOUTH
In middle school or high school? Have fun and make  
new friends at Westhill Youth Centre or the Youth  
Lounge at the Recreation Complex. Come by to play  
pool, ping-pong, or table hockey, and take part in  
special events like tournaments and movie nights.

FIND THE LATEST RECREATION GUIDE AT  
PORTMOODY.CA/HAPPENING
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THERE’S A map FOR THAT
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SkyTrain Station

School

Hatchery
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RESIDENT Essentials
ALL IN
one place

W H O  to call
What are the most important 
things you need to know as a 
Port Moody resident? We’ve 
got the essentials for you, all in 
one place. First and foremost, 
you need to know who to call at 
City Hall, and elsewhere in the 
community, when you have a 
question or a concern, or you 
need help in an emergency.



Government Services

Bear Sightings (B.C. 
Conservation Officer Service)
1-877-952-7277

Court Services
Port Coquitlam 604.927.2100
New Westminster 604.660.8522

Driver Licensing
1930 Oxford Connector, Port Coquitlam 
1.800.950.1498

Marriage Licences –  
Vital Statistics
gov.bc.ca
1.888.876.1633

Post Offices
250-221 Ioco Road, Port Moody
8-2929 St. Johns Street, Port Moody

Service B.C. (Government of B.C.)
B100-2099 Lougheed Highway,  
Port Coquitlam
604.660.2421

Service Canada (Government of 
Canada)
100-2963 Glen Drive, Coquitlam
1.800.622.6232

Health and Education

Child Care Resource and Referral 
1130C Austin Avenue, Coquitlam
604.931.3400

Crossroads Inlet Centre Hospice
4th floor, 101 Noons Creek Drive
604.949.2270

Eagle Ridge Hospital
475 Guildford Way
604.461.2022

Fraser Health
fraserhealth.ca

Fraser Health Crisis Line
604.951.8855

Public Health Unit 
200-205 Newport Drive, Port Moody
604.949.7200

School District 43 (Coquitlam)
sd43.bc.ca
604.939.9201

City Services

City Hall 
604.469.4500

Mayor and Council
604.469.4501

Bylaw Enforcement 
604.469.4697 (daytime)
604.461.3456 (after hours – Police)

Roads/Water/Sewer/Boulevards/
Street Lighting/ Waste Collection
604.469.4574 (daytime and after 
hours emergency)

Environment
604.469.4547 (daytime)
604.469.4574 (after hours emergency)

Parks/Trails/Urban Forestry
604.469.4574 (daytime)
604.469.4574 (after hours emergency)

Planning & Development
604.469.4540

Engineering/Traffic
604.469.4618

Bylaws & Licensing
604.469.4541

Building Inquiries
604.469.4534

Booking Building and 
Plumbing Inspections  
604.469.4565

Property Tax & Utility Bills
604.469.4503

Recreation Complex
604.469.4556

Kyle Centre
604.469.4561

Inlet Theatre & Galleria Bookings
604.469.4722

Port Moody Public Library
604.469.4575

Emergency Services

Ambulance
9.1.1

Port Moody Fire-Rescue
Emergency: 9.1.1
Non-emergency: 604.469.7795

Port Moody Police
Emergency: 9.1.1
Non-emergency: 604.461.3456

Community Services

Animal Adoption Centre  
(Tri-Cities BC SPCA)
1-2565 Barnet Highway, Coquitlam
604.468.4044

Community Associations
Check portmoody.ca for a list of 
community associations

Community Volunteer 
Connections
volunteerconnections.net

SHARE Family & Community 
Services
sharesociety.ca
604.540.9161

SHARE Food Bank
2615 Clarke Street, Port Moody
604.931.2451

Immigrant Services

Immigrant Services Society of BC 
240A-3020 Lincoln Avenue, Coquitlam
778.284.7026

S.U.C.C.E.S.S.
1163 Pinetree Way (Henderson 
Place Mall, Unit 2058)
604.468.6000

Business

Shop Local
shoplocalportmoody.ca

Tri-Cities Chamber of Commerce
205-2773 Barnet Highway
604.464.2716

C O N TA C T S

2018 POR T MOODY COMMUNIT Y GUIDE 15
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P E R M I T S
and licenses

You’ll need a permit or licence 
to conduct certain activities in 
Port Moody. Most permit and 
licence application forms are 
available online at portmoody.ca, 
including:

• building permit – for a new 
building or renovations/
additions to an existing 
structure;

• development permit – 
required when a change is 
proposed to the land use or 
buildings on a property located 
within a Development Permit 
Area (as outlined in Port Moody’s 
Official Community Plan);

• business licence – all 
businesses operated for profit 
or gain, including home-based 
businesses and secondary suites, 
require a valid licence; and

• dog licence – all dogs four 
months and older require a 
valid licence.

Read all about it! Want to stay up-to-date on what’s happening in your city? Look for the Port Moody 
Focus, our quarterly newsletter, and the Happening Guide, your quarterly guide to City recreation programs, 
on your doorstep, at civic facilities, or online at portmoody.ca. The City also publishes a yearly calendar, 
which includes important dates and special events, as well as a pull-out waste collection schedule.

Tax and utility payments
The City mails out utility bills for water, sewer, and 
waste collection services in January, and payments 
are due in February. The City also collects property 
taxes, which help to pay for City services, facilities 
maintenance, road rehabilitation, and more. 

Want to avoid late payments and penalty fees? 
Spread out next year’s tax and utility payments over 
a nine-month period by signing up for the City’s 
automatic pre-payment plan. You can sign up online 
at portmoody.ca/paws, or pick up a form at City Hall.

Property tax bills 
are mailed out in 
May and due in July. 
Find out how to 
make your payments 
at portmoody.ca.

myPortMoody is a web portal that allows residents and business owners to 
quickly and easily access all of their tax notices, utility bills, dog licences, and 
business licences. You can receive your tax bill, utility bill, and business licence 
renewal electronically, view electronic bills for tax and utility accounts as soon 
as they’re available, and perform detailed inquiries on property taxes, utilities, 
business licences, and dog licences. Go online to my.portmoody.ca and click on 
“Register Now” to sign up today.
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Bylaw enforcement
City of Port Moody bylaws encourage peaceful living by regulating 
the actions of individuals and businesses in a number of areas, 
including traffic and parking, animal control, waste collection, property 
development, and more. 

We can all do our part to contribute to peaceful living by being a good 
neighbour. You can help to maintain our safe and vibrant community 
by learning about your rights and responsibilities, following common 
sense practices, and engaging in thoughtful planning and considerate 
behaviour. Get started by checking out the City’s Good Neighbour 
Guidelines, available online at portmoody.ca.

C O M M O N 

neighbourhood 
issues 

PA R K I N G
Street parking is restricted to three hours 

adjacent to single-family dwellings 
(detached homes). This restriction does 
not apply to residents parked in front of 
their own property. Visit portmoody.ca/

evergreenparking to learn about on-
street parking restrictions for multi-family 

residential areas, commercial areas, and civic 
facilities in Inlet Centre and Moody Centre.

DOGS
Dogs must be on a leash and under 

your control at all times in public places. 
Scoop that poop! Owners must pick up 

dog waste and dispose of it in a sanitary 
manner. You’ll find special dog waste 
carts at popular parks and trail head 

locations. Do not disturb! Make sure your 
pup does not bother your neighbours by 

barking or howling excessively.

WASTE COLLECTION
Waste collection is organized by zone – 
visit portmoody.ca/recycle to find out 

your zone and corresponding collection 
schedule. Place your carts (garbage, 
green waste, recycling, and/or non-

refundable glass) at your pick-up spot 
on collection day between the hours of 

5:30am and 7:30am only. Bring carts back 
indoors, or into a bear-resistant waste 

enclosure in your backyard or side yard, 
as soon as possible after the contents 

have been collected. Regularly rinse all 
carts, as well as items to be recycled, to 

eliminate odours that may attract wildlife.

Problem in your neighbourhood? Informal communication with 
neighbours is a simple way of addressing many neighbourhood 
concerns. However, if this is not a viable option, contact the City’s Bylaw 
Enforcement team (email bylaw@portmoody.ca or call 604.469.4697) 
to make an inquiry or to file a complaint for investigation. Visit 
portmoody.ca/bylaws to file a complaint quickly and easily online. 

F I N D  A  L I S T  O F  A L L  C I T Y  BYL AW S  AT  P O R T M O O DY. C A / BYL AW S

R E S I D E N T  101



Y O U R  V O I C E 
is important
Whether you want to 
volunteer your time or share 
your thoughts with Council, 
there are lots of ways to get 
involved and contribute to 
your community.

Time to GET INVOLVED
HAVE
your say
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CO N N E C T  with us
Council meetings are open to 
the public and take place twice a 
month, on the second and fourth 
Tuesday, in the Inlet Theatre (100 
Newport Drive). You can also 
watch a Council meeting from 
the comfort of your own home, 
as regular meetings are live 
streamed via the internet.

At a Council meeting, you can:

• ask a question or make a 
comment during a public input 
period;

• appear as a formal delegation 
to make a request – email 
clerks@portmoody.ca for more 
information; or

• speak during a public hearing (a 
formal process to receive public 
input on zoning or Official 
Community plan amendments).

H A V E  your say

Here’s how you can volunteer!
Volunteering is an excellent way to gain work experience, develop new skills, 
meet new people, and make a difference in the lives of others. Visit portmoody.ca/
volunteer to find out how you can get involved. 

The City has a number of committees, commissions, and 
boards that provide advice and recommendations to Council on 
important topics such as arts and culture, economic development, 
environmental protection, and more. All committee members 
serve a two-year term.

Looking for a different way to provide input on City issues? 
Port Moody’s Citizen Advisory Group is for you. Council 
seeks feedback from the Citizen Advisory Group on a variety of 
topics, from budgets and master plans to new City projects and 
community development. Joining the Citizen Advisory Group is a 
quick and easy way to stay connected and have your say.

Looking for hands-on volunteer experience? Help City staff run 
recreation programs and special events. Whether you’re 
interested in programs for seniors, ice sports, or aquatics – or you’d 
like to assist with one or more of the special events hosted by the 
City each year – we’d love to hear from you. 

OT H E R  WAYS  TO  CO N N E C T  W I T H  T H E  C I T Y:

Email Council directly at  
council@portmoody.ca.

Follow the City on Facebook  
(facebook.com/CityofPortMoody) 

 and Twitter (@CityofPoMo). 

Email info@portmoody.ca for  
general questions about City  
operations or administration.
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S A F E T Y  I S  O U R 
#1 Priority
If you need help, Port Moody 
Police (3051 St. Johns Street)  
and Port Moody Fire-Rescue  
(Inlet Centre Fire Hall – 150 
Newport Drive, and Glenayre 
Fire Hall – 955 Glenayre Drive) 
are here for you. 

Public SAFETY
WHO has 
YOUR BACK
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E M E R G E N C Y 
P R E P A R E D N E S S 
S TA R T S  W I T H  YO U
The City and the Province have disaster 
response plans in place; however, if 
disaster strikes, it may take emergency 
workers some time to provide 
assistance to you and your neighbours. 
You should be prepared to take care of 
yourself and your family for a minimum 
of 72 hours. What can you do to make 
sure you’re ready? 

1) Know the risks – Knowing the 
risks in your region (e.g. wind storms, 
wildfires, earthquakes) will help you to 
prepare. 

2) Make a plan – Putting together 
an emergency plan will help you and 
your family know what to do in an 
emergency. Your plan should include 
things like: safe exits from your home 
and neighbourhood; meeting places 
to reunite with family and friends; 
and local and out-of-town/province 
emergency contacts.

3) Build an emergency kit – You 
need at least one kit with basic 
supplies that will help you get through 
72 hours on your own, possibly 
without power or access to tap water. 
Make sure your kit is easy to carry and 
stored in an easy-to-reach place.

VISIT PORTMOODY.CA/EMERGENCY 

FOR INFORMATION, PLAN TEMPLATES, 

KIT CHECKLISTS, AND MORE.

Police and Fire-Rescue
The Port Moody Police Department has been serving the community 
since 1913. Operations include patrol, traffic services, major crime 
investigations, and emergency response; community services include 
youth services and volunteer programs like bike patrol, as well as victim 
services to support victims of crime. 

Port Moody Fire-Rescue (PMFR) is responsible for fire prevention 
and protection, rescue services, first-responder medical aid, and 
emergency management. Wondering about the safety of your home? 
PMFR proudly offers the 
Home Safety Program for 
City residents. Fire-Rescue 
personnel will inspect 
your entire home, install 
a free, battery-operated 
smoke alarm (if needed), 
and review a number of 
important safety topics. 
Request a home inspection 
online at portmoody.ca.

F I R E - R E S C U E  &  P O L I C E  CO N TAC TS

Emergency Calls: 911

Fire-Rescue Non-Emergency: 604.469.7795

Police Non-Emergency: 604.461.3456

S T A Y  O F F  T H E  M U D F L A T S
The mudflats in the Port Moody Arm of Burrard Inlet are dangerous and 
unpredictable. While they may seem firm, they can give way suddenly, and 
can act like quicksand in some areas. People and animals can sink, get stuck, 
and be unable to get out before the tide comes in. When you’re out walking, 
stay on boardwalks and trails, and keep dogs on a leash. If you see someone 
who is stuck, advise the person not to panic. Call 9-1-1 and ask for Fire.

S A F E T Y  first
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F I N D  YO U R  WAY
around town
Getting around in Port Moody 
is easy! Walk, bike, or take 
transit for fun, fitness, and 
convenience. 

Getting AROUND
MAKE  
your move
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G E T  U P  and go

Taking transit
SkyTrain, the region’s light rapid transit system, is an easy and convenient 
way to get around. Port Moody has two SkyTrain stations – Moody Centre 
Station and Inlet Centre Station – that are part of the Evergreen Extension, 
which connects our city to Coquitlam and, via the Millennium Line and the 
Expo Line, to Burnaby, New Westminster, Surrey, and Vancouver. 

TransLink, Metro Vancouver’s regional transportation authority, also operates 
community shuttles and buses that travel within Port Moody, and between 
Port Moody and neighbouring cities. 

Westcoast Express is a Monday-to-Friday commuter rail service operating 
during peak morning and late afternoon periods between Vancouver and 
Mission. You can board in Port Moody at Moody Centre Station. 

VISIT TRANSLINK.CA TO PLAN YOUR TRIP.

WA L K I N G
Many of Port Moody’s shops, services, 
and civic facilities are located in two 
central and walkable neighbourhoods: 
Moody Centre and Inlet Centre. 

Starting at City Hall, in Inlet Centre, 
you can walk to:

• Recreation Complex (2 min)

• Newport Village and Heritage 
Mountain Shoppers Village (3 min)

• Suter Brook Village (6 min)

• Inlet Centre Station (8 min)

• Rocky Point Park or Old Orchard Park 
(20 min)

Starting at Rocky Point Park, in 
Moody Centre, you can walk to:

• Station Museum (2 min)

• Moody Centre Station (12 min)

• Queens Street Plaza and Clarke Street 
shops (13 min)

• Arts Centre and Kyle Centre (14 min)

• St. Johns Street shops (8-18 min, 
depending on shop location)

C A R  S H A R I N G  
W I T H  M O D O 

Interested in car sharing? Port Moody 
has several Modo locations, including 

Newport Village, Suter Brook, 
Klahanie, and Moody Centre SkyTrain 
Station. Visit modo.coop to register.

E L E C T R I C  V E H I C L E 
C H A R G I N G  S TAT I O N S 

If you need to charge your electric car, 
head to one of Port Moody’s electric 

vehicle charging stations, conveniently 
located at Rocky Point Park, City Hall, the 

Recreation Complex, and Kyle Centre.

S H O R E L I N E  S H U T T L E
In June 2018, the City launched a free 
summer-time shuttle bus service as a 
pilot program. The Shoreline Shuttle 

connects Inlet Centre, Rocky Point Park, 
and Moody Centre. Visit portmoody.ca/

shuttle for more information.

It’s time to ride your bicycle! 
Port Moody has a number of on- and off-road bicycle routes. Visit portmoody.ca to view the Tri-Cities 
Cycling Map or translink.ca to view local area and regional cycling maps. Have a flat, or need to adjust 
your brakes? There is a bicycle service station near the parking lot at Rocky Point Park. If you’re new to 
cycling in the area, find resources from HUB Cycling at bikehub.ca.



Get a text, email, tweet or call the night before your 
waste collection day. We’ll remind you what carts to 
put out, as well as if it’s a glass recycling week. Sign up 
today at www.portmoody.ca/solidwasteapp.

Never miss another 
waste collection day! 

Not sure what can go in your carts? Use 
our new Waste Wizard app for answers!
w w w.portmoody.ca/wastewizard

S O L I D  W A S T E  A P P


