
Moving forward during the COVID-19 pandemic
On May 6, 2020, the Province announced a plan to lift 
COVID-19 restrictions in phases, gradually allowing 
for more social and economic activity while closely 
monitoring health information to minimize the risk to the 
public. The City has responded with Moving Forward, a 
phased plan to deliver services and programs as we adapt 
to the new normal during the COVID-19 pandemic.

The safety of our residents and employees is our top 
priority. Our plan puts safety first by outlining a series of 
questions that will guide staff as they make and carry out 
important decisions in a careful and steady way. It also 
provides details on the kinds of services and programs that 
will be available with modifications as we move forward in 
four phases. 

We’re currently in Phase 2, which includes use of outdoor 
public spaces, curbside pick-up and drop-off for library 
books, and scheduled access to specific City facilities and 
programs. Phase 3, which could start in early fall 2020, will 
focus on increasing public access to buildings, accepting 
bookings for small gatherings at civic facilities, and making 
modifications to enable drop-in service. Phase 4 will focus 
on activities that require large gatherings.

Although many of our facilities are closed to the public, the 
City has remained open for business during the pandemic 
and staff are readily available by email or phone to assist 
the public. We have continued to deliver essential services 
and we’re delivering many additional services virtually. 
Residents and business owners can find information, pay 
bills, apply for or renew a business licence, or submit a 
permit application online. COVID-19 may have changed 
the way we do things, but we’re still here for you.
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PORT MOODY FOCUS

P H A S E 

1
April and May 2020
Planning phase – City staff prepare to deliver 
modified services safely and responsibly

P H A S E 

4
To be determined
Large gatherings (dependent on direction from 
the provincial government)

P H A S E 

3
Anticipated to start early fall
Increased access to buildings, small gatherings, 
drop-in service with modifications

P H A S E 

2
May through September 2020
Use of outdoor public spaces, scheduled access to 
specific facilities/programs

Visit portmoody.ca/covid19 to read the full Moving 
Forward plan, and to stay up-to-date on impacts to  
City facilities, services, and programs.

The timeline provided for each phase is subject to change. As the COVID-19 
pandemic continues to evolve, the Province may issue new or revised  
directives and we will scale back or adjust our plan as required.

https://www.portmoody.ca/en/city-services/novel-coronavirus-covid-19.aspx
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myPortMoody is an online service that gives 
homeowners and business owners quick and 
easy access to information about their City 
of Port Moody property taxes, utilities, dog 
licences, and business licences. Sign up to 
receive your tax and utility bills electronically 
at my.PortMoody.ca – no more paper!

Sign up for e-billing with 

myPortMoody

Penalty for unpaid property 
taxes delayed
To ease the financial burden faced by taxpayers during the COVID-19 pandemic, 
the City of Port Moody has moved the penalty for late payment of property taxes 
from July 3, 2020 to October 1, 2020 and reduced the penalty from 10 per cent to 
5 per cent. 

As in previous years, property taxes are due July 2, 2020. Unpaid property taxes 
will be subject to a five per cent penalty on October 1, 2020. Penalties apply to all 
outstanding amounts, even unclaimed home owner grants.

Visit portmoody.ca/taxes to learn about the City’s pre-payment option, the B.C. 
home owner grant, and B.C. tax deferment program. Eligible residents must apply 
for a home owner grant by July 2, 2020, even if they are not paying their property 
taxes by the due date – claims can be submitted online at portmoody.ca/hog.

Here are five easy ways to pay your property taxes:

1.   *NEW* By credit card (Visa or MasterCard) at portmoody.ca/eservices. Credit 
card transactions are subject to a non-refundable convenience fee of 1.95% 
that is added to your total.

2.  Through online banking. Search for “Port Moody” as the payee, choose taxes, 
and use your 8 digit folio number (without the dash) as your account. Please be 
aware of your bank’s online banking business cut-off time.

3.   At your bank (this option is available at most Canadian financial institutions). 
Banks do not accept home owner grant applications – please submit your grant 
application to the City by the due date (July 2, 2020).

4.   By mail. Send a cheque to the City of Port Moody, 100 Newport Drive, Port 
Moody, B.C., V3H 5C3. Mail early as postmarks are not accepted as date of 
payment. We accept postdated cheques.

5.   24-hour drop off. Drop a cheque in the Finance drop box located at the rear 
entrance to City Hall.

Note: due to COVID-19 in-person counter service at City Hall may not be available. 
Please call 604.469.4503 to confirm prior to visiting. However, you can leave a 
cheque in the Finance drop box located at the rear entrance of City Hall at any time.

S T AY  S A F E  T H I S  S U M M E R

With physical distancing measures, 
cancelled community events, and 
B.C.’s phased restart plan, it won't be 
summer as usual this year.  The Port 
Moody Police Department is asking 
all residents to continue being 
careful, calm, and patient as the 
sunny season unfolds. 

This extends to our roads. With 
the warmer weather, there are 
more motorcyclists, cyclists, and 
pedestrians on our roads and 
sidewalks. Please be alert, aware of 
your surroundings, and respectful 
of all users of the road, regardless of 
their mode of transportation. 

D O N ’ T  L E A V E  V A L U A B L E S 
I N  Y O U R  C A R

Anything can be of value to a thief. 
Always lock your vehicle and ensure 
you either remove all items from 
your vehicle or place them well 
out of sight. If you observe any 
suspicious behavior, please contact 
the police.

P R O P E R T Y  T A X E S  A R E  D U E  J U LY  2 ,  2 0 2 0
A 5% penalty will be applied to unpaid amounts after September 30, 2020
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Stop cigarette butt pollution
Cigarettes are one of the most littered items in the world. In fact, they are one of 
the most littered plastic items. 

Cigarette filters are made of cellulose-acetate, a form of plastic that is not 
biodegradable. Under the ultra-violet light of the sun, it breaks down into smaller 
pieces contributing to microplastics in our environment. 

During the Great Canadian Shoreline Cleanup in 2018, nearly 560,500 cigarette 
butts were collected. Stomping out a cigarette butt on the ground or flicking it 
out a car window often leads to butts washed into our waterways, and eventually 
our oceans and beaches. They continue to be one of the most collected plastic 
items in beach clean-up efforts world-wide.

Beyond contributing to microplastics and unsightly litter, cigarette butts can leach 
heavy metals and other chemicals when soaked in water. Discarded cigarette 
butts can also be found and ingested by infants and kids, pets, and wild animals. 

Stay clear of the mudflats  
and stay safe 
It can be tempting to explore the mudflats at Burrard Inlet during low tide. But 
what seems like a good idea can quickly turn bad – and life-threatening. People and 
animals can sink, get stuck, and be unable to get out before the tide comes in. 

The mudflats, which can be as deep as eight feet, are unpredictable, can give way 
suddenly, and can even act like quicksand in some areas. Port Moody Fire Rescue is 
equipped and trained to perform mud rescues, but it’s safer for everyone, including 
first responders, when you stay on the boardwalks and trails. If you see someone 
who is stuck, advise the person not to panic. Call 9.1.1 and ask for Fire. 

W H AT  Y O U  C A N  D O

•   Consider participating in a 

future Great Canadian Shoreline 

Cleanup event or the Adopt a 

Street program to help keep our 

community free of litter. 

•   If you smoke, dispose of your 

cigarette butt responsibly. Put 

it out and use the garbage or 

designated bins.

The mudflats host a biodiverse 

community of marine creatures 

that are sensitive to disturbance. 

Nesting shoreline birds such 

as purple martins, osprey, and 

great blue herons, as well as fish, 

shellfish, and other significant tidal 

species, all call the mudflats home. 

The City’s trail system, including 

the wooden boardwalks that wrap 

the head of the inlet, is designed 

so people can experience and 

enjoy the wildlife that live there, 

while staying off the mudflats 

and keeping it pristine for future 

generations.
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Be bear smart – keep 
people and bears safe
The most effective action you can take to prevent conflicts between 
people and bears is to manage garbage and other attractants. Here 
are seven tips to get you started: 

1.  Never feed or approach bears. Don’t encourage a bear to 
come close to people – it’s not safe for you or the bear. And 
remember, it’s against the law to feed a bear or any other 
dangerous wildlife. If a bear is on your property, make loud 
noises to scare it away. 

2.  Secure food, garbage, and recycling. Food odours attract 
bears. And once they’ve been rewarded with food, liquids, or 
garbage, bears will keep coming back. Secure your food and 
freezers, as well as garbage, green waste, and recycling carts, 
inside a bear-resistant enclosure. Bears can break into cars and 
sheds. On your waste collection day, set out your carts for pick-
up no earlier than 5:30am. 

3.  Remove bird feeders. Bears love bird seed and suet. Put 
feeders out only in winter, when bears are less active. 

4.  Feed pets indoors. Pet food attracts bears as well as rodents. 
Keep it indoors. 

5.  Clean and store grills. Grease and fat from outdoor cooking is 
irresistible to bears. Clean grills and drip pans immediately after 
using and keep where bears can’t see or smell them. 

6.  Garden with care. Remove ripe and fallen fruit immediately 
and keep it indoors. When choosing new plants or trees, avoid 
types that are known to attract bears. Consult our Preferred 
Plant List, available at portmoody.ca/plantlist. 

7.  Talk to your neighbours. Let your neighbours know if you 
see a bear. Share this tip sheet with them so they can avoid 
attracting bears onto their property.

V I S I T  P O R T M O O D Y. C A / B E A R S  T O  L E A R N  M O R E

W H AT  T O  D O  I F  Y O U 
E N C O U N T E R  A  B E A R

If you encounter a bear, remain 
calm. Do not run or climb a tree. 
Back away slowly, talking to the 
bear in a quiet, monotone voice. Do 
not scream, turn your back on the 
bear, kneel down, or make direct 
eye contact. If you are with others, 
act as a group. Keep children close 
– pick up and carry small children. If 
possible, go indoors. Make sure the 
bear has a clear escape route.

W H E N  T O  R E P O R T 
A N  E N C O U N T E R

If you see a bear in an urban 
area, it’s important to report the 
encounter if the animal: 
•   is accessing garbage or other 

human-supplied food sources; 

•   is in a public location like a city 
park or school during daylight 
hours; or 

•   cannot be scared off easily. 

Please call the B.C. Conservation  
Officer Service (C.O.S.) at  
1.877.952.7277 to report an  
encounter. Early and proactive  
intervention by the C.O.S. can 
help to adjust a bear’s behaviour 
before it loses its fear of humans 
or becomes dependent on human-
supplied sources of food.
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D I V E  I N T O 
S U M M E R 
R E A D I N G

Can’t wait to start on your summer 
reading list? Download popular 
fiction, dishy memoirs, cookbooks, DIY 
magazines, and more from the comfort 
of your own patio.

Your Port Moody library card gives 
you instant access to free eBooks 
and audiobooks from Library2Go 
and RBDigital. Looking for a bedtime 
story to share with the little ones? 
Enjoy interactive picture books and 
read-along chapter books from 
Tumblebooks.

You can flip through digital copies 
of your favourite magazines from 
RBdigital, and read full editions of 
newspapers from around the world 
on Press Reader. Or, maybe make 
it a summer of learning with video 
tutorials from Lynda.com and online 
lessons with Mango Languages.

Need help getting started? You can 
book a one-on-one tech appointment 
on Zoom with our staff. Need some 
inspiration? Join our Summer Reading 
Club for kids, teens, or adults.

Visit portmoodylibrary.ca for all  
the details.

Canada Day celebrations  
go virtual!  

Large public gatherings may have been cancelled but Port Moody’s 
Canada Day celebrations are still a go online! 

Wear your red and white and explore the virtual version of Canada Day 
at portmoody.ca/canadaday.  

The Beetle Battle
The best defence against Chafer Beetle is a good offence. Maintaining a healthy 
lawn makes it more resilient to the beetles, an invasive insect whose larvae 
feed on the roots of grasses and cause serious damage to lawns. To prevent an 
infestation, consider the following tips:

•  keep your grass 5 to 6cm long and leave clippings on your lawn as mulch

•  overseed to maintain a dense, weed-free lawn

•  promote deep roots by watering for no more than one hour, one a week

•   use barriers such as netting, fencing, or chicken wire to prevent damage from 
foraging animals

•   reduce exterior lighting on your property, especially in June and July, to 
avoid attracting the beetles during the egg-laying season.

F I N D  M O R E  I N F O  AT  P O R T M O O D Y. C A / C H A F E R B E E T L E

L A W N  A LT E R N AT I V E S

As traditional lawns can be susceptible to the 
beetles, one of the best ways to defend your turf 
is with lawn alternatives. Consider removing grass 
from areas prone to Chafer Beetle infestation and 
replacing with alternative landscapes such as 
pollinator gardens or raised beds, or alternative 
ground cover like moss, creeping thyme, or 
micro clover. As an added bonus, some lawn 
alternatives will increase biodiversity, require less 
frequent mowing, and can be drought-resistant. 
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Be water wise! 
Did you know that lawn watering accounts for more than half the drinking water 
we use on summertime activities? Metro Vancouver’s region-wide lawn watering 
regulations, in effect from May 1 to October 15, helps us all use our drinking 
water wisely. 

Remember that an hour of rain or watering per week is all the water your lawn 
needs to stay healthy. If hand watering or using drip irrigation, watering trees, 
shrubs, and flowers is permitted any day, any time. 

S TAG E  1  R E S I D E N T I A L  L AW N  WAT E R I N G 

Even-numbered addresses Wednesdays and Saturdays 4am – 9am

Odd-numbered addresses Thursdays and Sundays 4am – 9am

S TAG E  1  N O N - R E S I D E N T I A L  L AW N  WAT E R I N G 

Even-numbered addresses Mondays 1am – 6am and Fridays 4am – 9am 

Odd-numbered addresses Tuesdays 1am – 6am and Fridays 4am – 9am 

Visit metrovancouver.org to stay up-to-date on the current stage of lawn 
watering regulations.

Nominate someone award-worthy today!
Do you know someone inspiring, someone whose contributions to 
the community make Port Moody a better place? 

Nominate that person for a Civic Award. Each year, the City calls for nominations 
in five categories: Arts Award, Environmental Award, Heritage Award, Peter  
Hulbert Accessibility Award, and Sports Award. Visit portmoody.ca/civicawards 
for category descriptions, nomination criteria, and online nomination forms. 

 The deadline for nominations is July 31, 2020. 

City committees judge the nominations and make recommendations to  
Council for final approval. Winners of the 2020 Civic Awards will be announced  
in January 2021. 

Help the City celebrate the diverse contributions and achievements of deserving 
people, organizations, and businesses throughout the city – nominate today!

N E W !  Y O U T H 
S P O R T S  A W A R D 

This year, a new youth-focused category 

has been added to the Sports Award. 

This award recognizes local youth,  

aged 12 to 19, who demonstrate 

achievement in their chosen sport(s)  

as well as additional qualities such as 

leadership or academic excellence.  

Winners of all sports awards are asked 

to add some of their memorabilia and/

or equipment to a showcase in the  

Recreation Complex. This visual display 

honours their achievements and  

inspires others to strive for excellence.

ARTS ENVIRONMENTAL HERITAGE SPORTS
P E T E R  H U L B E R T  
ACCESSIBILITY

 



72020 •  S U M M E R

Be prepared for 
wildfire season
With recent summers trending 
hotter, drier and longer, there is 
a very real possibility of a wildfire 
encroaching on Port Moody. 

Port Moody Fire Rescue 
encourages residents to be 
FireSmart and prepared for the 
wildfire season. 

Visit firesmartbc.ca for proactive 
steps you can take to protect 
your home – at little to no cost. 
As always, check your smoke 
detectors, have two ways out, 
and build or purchase a 72 hour 
emergency kit for you and your 
family. 

Be careful in our forests. If you see, 
smell or hear a fire, or find signs of 
fire risks such as illegal bonfires, 
call 9.1.1 to report it. 

If you’re walking, cycling, or driving along Murray Street, you’ll notice some 
changes in the neighbourhood. New traffic signals and multi-use paths 
are a few of the upgrades to come out of the now-complete Murray Street 
Improvement Project. 

The new traffic signals, including two pedestrian-activated signals, are 
coordinated to increase traffic flow while also improving safety for drivers, 
cyclists, and pedestrians who wish to enjoy Rocky Point Park and Brewers Row. 
Parking lot modifications and new sidewalks further improve access to the 
park. A new multi-use path for pedestrians and cyclists provides the missing 
link in our active transportation network, providing an off-street connection  
from the paths on Murray Street to the Moody Centre neighbourhood and 
transit station.

Important upgrades to the City’s water infrastructure were also a significant 
part of the project. We replaced an aging watermain so that the City can 
continue to provide reliable and safe drinking water to residents and businesses. 
The new pipe is designed to improve reliability after seismic events. 

This project was identified as a priority in TransPort Moody, the City’s master 
transportation plan. The City thanks our residents for their patience and 
understanding as we completed these improvements. 

L E A R N  M O R E  AT  P O R T M O O D Y. C A / M U R R AY S T R E E T

Murray Street Improvement 
Project – Completed!
Work continues on finishing touches

Have you seen the new 
rain garden under the 
Moody Street Overpass? 

A rain garden is a landscaped 
plant bed that collects, absorbs, 
and filters stormwater runoff. 
It cuts down on the amount of 
pollution reaching our water 
system and is a sustainable use of 
natural water sources – plus it’s a 
beautiful landscaping feature!



Community Events

Council meets 
the 2nd and 4th 
Tuesday of every 

month except August and 
December. Meetings usually 
begin at 7pm in Council 
Chambers at Inlet Theatre. 
Committee of the Whole 
meetings are usually held the 
3rd Tuesday of each month, 
and are only held as required. 
Find agendas online, at City 
Hall, and the Library. We also 
stream our Council meetings 
online. 

Due to COVID-19, Council 
meeting dates and locations 
may change. Please visit 
portmoody.ca for the most 
up-to-date information.

Council meetings

Community Snapshot: the new pollinator garden planted in Pioneer 
Park. Did you know that pollinators play a role in producing one out of 
every three bites of food you eat? Pollinators like bees, butterflies, and 
beetles also support healthy ecosystems that clean the air we breathe, 
stabilize soils, and provide habitat for other wildlife.

Port Moody  
Film Society

Visit pmfilm.ca for information. 

Arts Centre 
Gallery

Visit pomoarts.ca for information.  

E X T R A !  E X T R A !  R E A D  A L L 
A B O U T  I T !
Interested in Port Moody news? 

Subscribe to City email updates at portmoody.ca/subscribe 
and stay informed. Customize your email subscriptions by 
choosing to receive notifications for news, emergency alerts, 
events, Council and Committee meetings, public engagement 
opportunities, and recreation.

We want your photos for Port Moody’s  
2021 City Calendar! 

Share your snapshots of our city’s natural beauty for a  
chance to be featured in our most popular publication.  
Upload your best images at portmoody.ca/calendar before  
October 16, 2020. In addition to a photo credit, we may  
feature your image on our website and social media accounts. 

p o r t m o o d y . c a

The Port Moody Focus is published 
four times a year by the City of Port 
Moody (March, June, September 
and December) and is distributed 
to households and businesses in 
Port Moody. You can also pick one 
up at any City facility or download 
it at portmoody.ca.

We welcome your feedback!
Call us at 604.469.4724 or email  
communications@portmoody.ca.

Contact Information
Emergency                                   9.1.1

City Hall                        604.469.4500

Mayor & Council        604.469.4501

City Manager              604.469.4521

Development Svcs   604.469.4540

Building                        604.469.4534

Bylaws & Licensing   604.469.4541

Engineering                604.469.4618

Environment              604.469.4547

Fire Rescue                  604.469.7795

Kyle Centre                  604.469.4561

Legislative Svcs          604.469.4603

Library                          604.469.4575

Non-emergency after-hours for 
public works              604.469.4574

Police                            604.461.3456

Public Works               604.469.4574

Recreation                   604.469.4556

Taxes & Utilities         604.469.4503

City Hall/Library/Inlet Theatre/Galleria
100 Newport Drive
Port Moody, B.C.  V3H 5C3

Port Moody Recreation Complex
300 Ioco Road  V3H 2V7

Kyle Recreation Centre
125 Kyle Street  V3H 2N6

Inlet Centre Fire Hall
150 Newport Drive  V3H 5C3

Port Moody Works Yard  
3250 Murray Street  V3H 1X8 

Public Safety Building (Police)
3051 St. Johns Street  V3H 2C4

Due to COVID-19, community 
events in Port Moody this 
summer will look different 
than we're used to. Please 
visit portmoody.ca for the 
most up-to-date information.

Connect with us!
Follow the City of Port Moody 
on Twitter (@CityofPoMo), 
on Facebook (facebook.com/
CityofPortMoody) or on Instagram 
(@CityofPoMo).

You can also find the latest 
information on community events 
at portmoody.ca.

Photo by Tracy Riddell 


