
Engage Port Moody  
Learn. Share. Shape your city.
Engage Port Moody is our new public engagement hub where you can learn 
about current plans and projects, share your ideas, and provide your feedback. 
By using digital tools such as surveys, polls, idea boards, and maps – and by 
creating safe spaces for sharing ideas and experiences – we hope to reach 
as many Port Moody citizens as possible including those who may not have 
participated in our consultation activities before. 

Our goal is to provide opportunities for engagement that are inclusive, 
meaningful, and respectful of the diverse voices in our community. And now 
more than ever, as we continue to practice physical distancing due to the 
COVID-19 pandemic, it’s important for us to find innovative and creative ways to 
come together, connect, and share our unique perspectives. 
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PORT MOODY FOCUS

R E G I S T E R  T O D A Y !

Head to engage.portmoody.ca 

and take a look around: you’ll find 

our current projects as well as past 

projects that might be of interest to 

you. We encourage you to register 

as a user of the site. It only takes a 

minute, and once you’re registered 

you’ll be able to share your ideas 

and provide feedback on topics 

that are open for input. 

Your ideas and feedback will inform 

Council’s decision-making as they 

consider plans and projects that  

will shape the future of our city.  

We value your input and hope you 

have a positive experience with 

Engage Port Moody. If you have  

any questions or comments  

about the new site, please email 

engage@portmoody.ca.

  engage.portmoody.ca

The first major project to be 

featured on Engage Port Moody 

will be Port Moody 2050, a  

one- to two-year process to 

update the Official Community 

Plan, our long-term vision for 

Port Moody’s future (see page 3 

for more information). 
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Facing the challenge of 
climate change with our 
Climate Action Plan
After a comprehensive public engagement process and Council review 
and endorsement, Port Moody has a Climate Action Plan in place. It’s a 
community-wide plan that outlines actions to help the City and its residents 
adapt to climate change and reduce greenhouse gas emissions (GHGs) that 
contribute to the warming of the Earth. 

If you participated in our public engagement opportunities, we thank you 
for your valuable input! In May 2019, we asked you to come up with ideas for 
actions that could be taken by individuals, businesses, or local government 
to address climate change. In November 2019, we asked you to share your 
thoughts on a list of proposed actions and tell us about any obstacles or 
barriers that might get in the way. Your feedback was an important part 
of the process as we developed a plan that responds to the needs of our 
community. We invite you to read our public engagement summary and the 
full Climate Action Plan online at portmoody.ca/climateaction. 

Working together as a community is vital as we face the challenges created 
by climate change, but individual actions also make a difference. On our 
website, you’ll find ideas for small changes that can have a big impact. Let’s 
all commit to taking action in our daily lives to use less energy, reduce GHG 
emissions, and protect our planet.

portmoody.ca/climateaction

P R O T E C T  Y O U R S E L F  
F R O M  C A R B O N  M O N O X I D E 
E X P O S U R E

Carbon monoxide (CO) is a toxic 
gas produced by burning carbon 
fuels such as propane, natural gas, 
oil, wood, charcoal, or gasoline. 
You can’t see it, smell it, or taste 
it, but CO can make you seriously 
ill or even kill you because it 
interferes with the body’s ability 
to absorb oxygen. If you have 
fuel-burning appliances in your 
home, Port Moody Fire Rescue 
recommends you have them 
inspected annually to prevent CO 
exposure. Fuel-burning appliances 
can include furnaces, hot water 
heaters, gas or wood fireplaces, 
portable fuel-burning heaters and 
generators, barbecues, stoves, 
and vehicles. It’s also important 
to install CO alarms adjacent to 
each sleeping area and on every 
storey of your home, according 
to manufacturer’s instructions, if 
you have at least one fuel-burning 
appliance or an attached garage. 
Visit technicalsafetybc.ca/carbon-
monoxide for more prevention tips.

P O R T  M O O D Y ' S  
C L I M AT E  A C T I O N  P L A N

Digital billboards to provide revenue source for Port Moody
On November 12, 2019, Council approved amendments to Sign Bylaw No. 2403 to support 
the installation of two digital billboards on City property at the former landfill site on Barnet 
Highway and at the intersection of Barnet Highway and Ioco Road. Installation has begun 
and the billboards will be illuminated in early 2021. 

For more information, visit portmoody.ca/billboards.
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We’re updating Port Moody’s Official Community 
Plan, our long-term vision for the future

Renew your parking permit!  
Multi-family residential parking permits expire at the end of the year. To renew, you must apply in person 
at City Hall at 100 Newport Drive with a payment of $57 between 9am and 12noon or 1:30pm and 
4:30pm, Monday to Friday. The permit will be valid from the date of purchase until December 31, 2021. 
This permit is for the multi-family residential areas near Inlet Centre Station or Moody Centre Station and 
exempts your vehicle from the regular parking restriction (4 hour parking, 9am-5pm, Monday to Friday, 
exempt with permit) posted on street signs. For more info, visit portmoody.ca/permitparking.

P O R T  M O O D Y

2050 How will our  community evolve 
over the next  30 years?

Port Moody 2050 will be a one- to two-year process to gather public input and 
draft focused updates to the Official Community Plan for Council’s consideration. 
This plan is important because it communicates our values and guides us as 
we make decisions about how we use land for housing, transportation, parks, 
environmental protection, economic development, and more. It’s your plan for 
your city, so we want to hear your voice! 

Together, we’ll explore how we want Port Moody to evolve over the next 30 
years, focusing on our overall vision as well as specific areas of the city: the Moody 
Centre Transit-Oriented Development Area, the Oceanfront District, the Seaview 
neighbourhood, and Murray Street. 

Throughout the process, we want you to share your thoughts and ideas with 
us and with others in the community. Your input will inform Council’s decision-
making as they consider proposed updates to the Official Community Plan.

Visit engage.portmoody.ca to learn more. Use your voice to help us create 
a plan for the next 30 years that reflects the shared values and goals of our 
diverse community. 

October 2020/ongoing
Phase 1: project launch and  
education/discussion 

November/December 2020
Phase 2: virtual visioning  
workshops with partner groups

January/February 2021
Phase 3: community survey #1 on 
vision and goals 

February/March 2021
Phase 4: community check-in 
(sharing what we’ve heard so far) 

April to June 2021
Phase 5: pop-up community 
events and community survey #2 
on land use scenarios 

June/July 2021
Phase 6: community check-in 
(sharing what we’ve heard so far) 

Fall 2021
Phase 7: Council consideration 
of draft Official Community Plan 
updates

T I M E L I N E
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Port Moody Public Library programs 
are now online
Stay connected with the Library through our online programs! From  
story times to tech talks, the Library has a variety of online offerings for  
every audience. 

Having programs online means that you can watch (and re-watch) the 
recordings anytime, anywhere! If you miss the live presentation, you can always 
go back and enjoy the adventures of Mousie or learn how to mouse on your 
own schedule.

New! COVID-19 Community 
Service Award
Port Moody City Council has created 

the COVID-19 Community Service 

Award to recognize individuals, 

community groups, or businesses 

that have gone above and beyond 

during the COVID-19 pandemic to 

serve neighbours in need, vulnerable 

groups, or the broader community. 

Visit portmoody.ca/covid19award to 

nominate a deserving candidate today.

Nominees must:

•   have been a resident of Port Moody 

at the time of the noted achievement 

or reason for nomination; and

•   have demonstrated leadership, 

dedication, innovation, and creativity 

during the COVID-19 pandemic in 

one of the following ways:

-   performed volunteer work, 

beyond the normal scope of their 

professional duties, that had a 

measurable positive impact in our 

community; or

-   organized or co-ordinated a group 

of volunteers who performed work 

that had a measurable positive 

impact in our community.

Nominations are accepted year-round. 

Fill out a nomination form online or 

pick up a paper form at City Hall  

(100 Newport Drive). 

Award recipients will be acknowledged 

at a Council meeting and receive a 

certificate of appreciation.

Keep catch basins clear
Whether it’s falling leaves and heavy rain in autumn 
or snow and ice in winter, drains can quickly become 
blocked and lead to flooding. Help keep our streets 
clean and clear by maintaining the catch basins near 
your home. Sweep, rake, or shovel blockages to clear 
a path for water to flow into the drain. 

 

Where can I find out what programs the Library is offering?
Check out our events calendar at calendar.portmoodylibrary.ca to see 
our full line-up for the fall/winter. 

Where can people find our programs?
Our drop-in programs such as baby times and story times or special events 
such as Writers in our Midst are available on our Facebook page and our 
YouTube channel. Our registered, interactive programs like the Ukulele Jam, 
Family Trivia Night, and Excel classes are held on Zoom. 

What kind of programs are available?
The Library will be offering a range of online programs including regular 
programs that have moved online such as Code Buddies, Book Buddies, 
and preschool programs. We also have book clubs, book chats, and book 
challenges!

Hope to see you on screen soon! Have a question about our online 
programs? Give us a call at 604.469.4577.
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Be bear aware – manage 
your waste this winter
During the fall months, bears search for food to fuel up for the winter ahead. 
But, not all bears will stop their search for food and hibernate. Did you know 
that some bears stay awake year-round?

It’s important to manage bear attractants in all four seasons, including 
winter. Bears are especially interested in our garbage and organic waste. 
Properly managing waste around your home and in our community is 
essential to safely co-exist with bears. 

H E R E  A R E  S O M E  T I P S  F O R  D E A L I N G  W I T H  G A R B A G E , 
G R E E N  W A S T E ,  A N D  R E C Y C L I N G :

•  remember to lock your carts with bear clips;

•   store carts inside a secured area or in a bear-resistant waste 
enclosure;

•   put carts out only after 5:30am on collection days in accordance with 
City bylaws;

•   bring carts back into a secured area as soon as possible after the 
content has been collected; 

•  freeze odorous food scraps until collection day;

•   regularly rinse all carts and items to be recycled to eliminate odours; 
and

•   regularly turn your backyard compost and keep it covered.

Read more about how you can effectively manage bear attractants online at 
portmoody.ca/bearessentials.

B E A R  R E S I S TA N T  S O L I D 

WA S T E  E N C LO S U R E S

If you don’t have a garage where 

you can store your carts securely, 

there are enclosures you can buy 

or build yourself. 

Visit portmoody.ca/bearessentials 
for information on solid waste 

enclosures available locally for 

purchase as well as building 

designs for those interested in a 

DIY project.

Help us keep roads and 
sidewalks clear this winter 
When it snows, City crews work to clear 
travel routes in a priority sequence, 
plowing and salting major roads, transit 
corridors, and connector routes, as well 
as particularly hazardous areas. We also 
work to clear high priority sidewalks, 
including pedestrian bridge crossings 
and walkways around transit hubs 
and public facilities like the Recreation 
Complex, Civic Centre, and Inlet Centre 
Fire Hall.

You can help! Please:
•   clear any drains near your property 

to avoid flooding as excess water can 
freeze along roads and sidewalks;

•   clear nearby fire hydrants as hidden 
hydrants can cost first responders 
valuable time in an emergency; and

•   move your vehicle off the road, if 
possible, to help plows navigate hills 
and fit through side streets.

Residents, strata corporations, and 
businesses are reminded that they are 
responsible for removing snow and 
ice from sidewalks and curb letdowns 
bordering their property within 24 
hours of a snowfall or storm, or by 10am 
if the property is located on a Priority 
Pedestrian Route (Bylaw 2426). Be a good 
neighbour and consider helping others 
who may need assistance.

Visit portmoody.ca/snowandice to 
learn more about our snow and ice 
control operations.



6 2020  •  FALL/WINTER

Help us recognize a 
Snow Star this winter! 
We’re launching a new program this winter to show 
our appreciation for local superheroes who swoop in 
and save the day with a pair of strong arms and a snow 
shovel. The Snow Stars Volunteer Recognition Program 
is a way for the City to thank helpers who have 
generously donated their time and energy to remove 
snow from walkways on behalf of neighbours in need. 
If someone helps you out this winter, we want you to 
nominate them to be recognized as a Snow Star! All 
you have to do is submit a quick and easy form online 
at portmoody.ca/snowstars or call 604.469.4638. 
Once a nomination is approved, the Snow Star will 
receive a letter of thanks and a special toque as a 
token of our appreciation. We think it’s important to 
recognize these volunteers because their efforts help 
make it safer for everyone to move around our city 
including people with mobility challenges, children, 
and users of public transit.

C h i p  y o u r  t r e e  
f o r  c h a r i t y 

Port Moody firefighters will once 

again be raising funds for charity by 

chipping trees this January but their 

annual event will be offered with a 

twist. The 2021 Christmas Tree Chip will 

be a drive-through experience only, 

to help keep everyone safe during the 

COVID-19 pandemic. Load your tree 

onto your vehicle and bring it to the 

back parking lot at the Inlet Centre 

Fire Hall (150 Newport Drive) between 

9am and 4 pm on Saturday, January 3 

and Sunday, January 4. Please be sure 

to remove all tinsel and decorations 

before you arrive. If you would like 

to inquire about tree pick-up, please 

email burnfund2399@gmail.com. Trees 

will be accepted with a $5 minimum 

donation. All proceeds go to the BC 

Professional Fire Fighter’s Burn Fund.

S a n t a  C l a u s  
i s  c o m i n g  t o  t o w n
The Port Moody Police Department 

will once again be escorting Santa 

Claus as he visits neighborhoods in 

December. Please consider greeting 

Santa with a donation of toys and food 

for our local food bank. Last year, the 

Department was impressed by the 

enthusiasm and generosity shown by 

Port Moody residents. Let’s make sure 

we continue to help those in need! If 

you prefer to make a donation online, 

visit sharesociety.ca.
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Find a safe ride if you 
drink or get high 
As the holidays draw near, you may 

be celebrating in a variety of ways. 

If you choose to have a few drinks 

or use cannabis in any form, Port 

Moody Police urge you to find a 

safe ride home. Impaired driving 

can have deadly consequences. On 

average, 68 people die every year in 

B.C. in crashes that involve impaired 

driving, according to ICBC statistics. 

It’s against the law to drive while 

impaired or use cannabis in vehicles. 

Port Moody Police actively seek out 

impaired drivers through roadblocks 

and targeted enforcement – you may 

be asked to take a breath test for 

impairment due to alcohol or a saliva 

test for impairment due to drugs. 

Keep yourself and 

others safe by planning 

ahead: find out what 

your options are during 

the pandemic for public transit, 

taxis, and ride share services; and be 

prepared to wear a face mask to help 

prevent the spread of COVID-19.

  Holiday Cheer at the Pier

Drive-thruDrive-thru Toy Drive
Due to COVID-19, our annual Holiday Cheer at the Pier celebration has been 
reimagined as a festive drive-thru event to collect toys for local families in 
need. The City, Port Moody Fire Rescue, and Port Moody Police are hosting  
a physically-distanced drive-thru toy drive at Rocky Point Park from  
5:30-8:30pm on November 28, 2020. 

We encourage you to come on down with a new, unwrapped toy but please 
note you will be required to stay in your vehicle. The road leading to the toy 
drop-off zone will feature a holiday experience including the illuminated pier, 
Frosty and Rudolph, merry dancers, and a jolly wave from Santa. Donations will 
be collected with minimal contact – pass your toy through a window or ask 
event staff to remove it from the back of your vehicle. All toys collected will go 
to SHARE Family and Community Services. Non-perishable food items will also 
be accepted. 

If you can’t make it but would like to participate, please drop off a toy at  
the Inlet Centre Fire Hall (150 Newport Drive) or the Public Safety Building  
(3051 St. Johns Street) during business hours before December 15. 

Full event details available at portmoody.ca/toydrive

C R E A T E  M E M O R I E S ,  N O T  G A R B A G E
Most of what we buy to celebrate the holidays is not recyclable and ends up in the landfill –  
think about all the wrapping paper, packaging, and decorations. 

Holiday decorations can add a festive flair to any home. But, there are natural, low waste, and 
sustainable options. Consider borrowing from nature. Pinecones, branches, and leaves can 
all be used to create a wreath or table centrepiece – and it smells good too. Other seasonal 
ideas to explore: turn old toys into ornaments, upcycle socks into advent calendars and 
stockings, and create an alternative Christmas tree.  

From decorating to gifts and food, there are many ways to have a green holiday. 

Visit metrovancouver.org/christmas for ideas and tips.



Community Events

Council meets 
the 2nd and 4th 
Tuesday of every 

month except August and 
December. Meetings usually 
begin at 7pm in Council 
Chambers at Inlet Theatre. 
Committee of the Whole 
meetings are usually held the 
3rd Tuesday of each month, 
and are only held as required. 
Find agendas online, at City 
Hall, and the Library. We also 
stream our Council meetings 
online. 

Due to COVID-19, Council 
meeting dates and locations 
may change. Please visit 
portmoody.ca for the most 
up-to-date information.

Council meetings

Community Snapshot: The courts at East Hill Park (20 Burrard Crescent) 
are freshly resurfaced with our new standard colours for basketball. They 
reopened for play on October 6.

Port Moody Film Society

Visit pmfilm.ca for information. 

Arts Centre Gallery
Visit pomoarts.ca for information.  

Port Moody Station Museum
Visit portmoodymuseum.org for 
information.  

E X T R A !  E X T R A !  R E A D  A L L  A B O U T  I T !
Interested in Port Moody news? 

Subscribe to City email updates at portmoody.ca/
subscribe and stay informed. Customize your email 
subscriptions by choosing to receive notifications 

for news, emergency alerts, events, Council and Committee 
meetings, public engagement opportunities, and recreation.

p o r t m o o d y . c a

The Port Moody Focus is published 
four times a year by the City of Port 
Moody (March, June, September 
and December) and is distributed 
to households and businesses in 
Port Moody. You can also pick one 
up at any City facility or download 
it at portmoody.ca.

We welcome your feedback!
Call us at 604.469.4724 or email  
communications@portmoody.ca.

Contact Information
Emergency                                   9.1.1

City Hall                        604.469.4500

Mayor & Council        604.469.4501

City Manager              604.469.4521

Development Svcs   604.469.4540

Building                        604.469.4534

Bylaws & Licensing   604.469.4541

Engineering                604.469.4618

Environment              604.469.4547

Fire Rescue                  604.469.7795

Kyle Centre                  604.469.4561

Legislative Svcs          604.469.4603

Library                          604.469.4575

Non-emergency after-hours for 
public works              604.469.4574

Police                            604.461.3456

Public Works               604.469.4574

Recreation                   604.469.4556

Taxes & Utilities         604.469.4503

City Hall/Library/Inlet Theatre/Galleria
100 Newport Drive
Port Moody, B.C.  V3H 5C3

Port Moody Recreation Complex
300 Ioco Road  V3H 2V7

Kyle Recreation Centre
125 Kyle Street  V3H 2N6

Inlet Centre Fire Hall
150 Newport Drive  V3H 5C3

Port Moody Works Yard  
3250 Murray Street  V3H 1X8 

Public Safety Building (Police)
3051 St. Johns Street  V3H 2C4

Due to COVID-19, community 
events in Port Moody this fall 
and winter will look different 
than we're used to. Please 
visit portmoody.ca for the 
most up-to-date information.

Connect with us!
Follow the City of Port Moody 
on Twitter (@CityofPoMo), 
on Facebook (facebook.com/
CityofPortMoody) or on Instagram 
(@CityofPoMo).

You can also find the latest 
information on community events 
at portmoody.ca.

W A S T E  W I Z A R D
Once the holidays are all said and done, you may have some stuff 
to sort through. What packaging can go in your recycling cart? 
How do you correctly dispose of electronic waste? When will your 
leftovers and other green waste be picked up? Find the answers 
from our Waste Wizard.

Learn how to recycle or dispose of waste items at 
portmoody.ca/wastewizard. 

myPortMoody is an online service that gives homeowners and 
business owners quick and easy access to information about 
their City of Port Moody property taxes, utilities, dog licences, 
and business licences. Sign up to receive your tax and utility bills 
electronically at my.PortMoody.ca – no more paper!

Sign up for e-billing with 

myPortMoody


